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Bunge Services Login 
The following procedures have been provided for access to the Bunge Services Web portal for Growers. 

For Trade client access, please use the following existing link to access CLIENT stocks from the Bunge website: 

https://csmportal.bunge.com.au/Portal/Login/Index 

Browser Access 
The following web browsers are supported: 

 Google Chrome 
 Safari (Apple) 
 Mozilla Firefox 
 Opera 

The following web browsers are NOT supported at this time: 

 Internet Explorer 

Login 
Growers can access the BungeServices Portal using the following link- 

https://www.bungeservices.asia/irj/au 

The following menus/tiles will display based on user access: 
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First Time Login 
After you have registered with NGR and have received your Delivery Card and payee details, you should receive a 
Welcome email from Bunge Services within 24 hours. 

This email will contain your Bunge Username (Login ID i.e. your NGR payee). If you are familiar with the old Bunge 
grain portal, then this number is that same number (i.e. your NGR Payee). 

NB. It is NOT the NGR Delivery Card number. 

If you do not receive the Welcome to Bunge Email, please contact us on 1300 4 BUNGE. 

 

Grower Menus 
The Bunge Services Grower Portal has two sets of menus for user access. The top menus allow access to user’s 
account details, including contracts, RCTI’s and Tickets that either paid or due for payment.  

The bottom menus denoted with the Bunge Logo  are specific purpose for grain available in in the Bunge-Owned 
network including the Bunbury Terminal. These will show the full history of all delivery loads once completed in the 
Bunge system, in real time with the current status of ownership.  
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Forgot Username 
Alternatively, if you click on the Forgot Username ID you can request your Bunge username (Login ID) if you need to 
get your login credentials. 

Enter the email address you have provided NGR (National Grower Register). If your email has changed and you have 
not advised NGR, then please call NGR direct on 1800 556 630. (NB, Bunge receives this data electronically from NGR 
and does not update our systems manually). 

 

The following message will be received where there is only ONE email address associated with the NGR account: 

 

Where the email address is used against multiple accounts, for additional security you will be required to contact the 
Bunge Grower Services Centre on 1300 4 BUNGE (28643) to confirm your identity and have the password changed. 
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An email will be sent with a link to the email address on file.  If there is an issue with the email account such as 
message above, please contact Bunge on 1300 4 BUNGE. 

 

 

 

 

 

Forgot Password 
For FIRST time access to the system, click on the Forgot Password ID and request a Login ID. 

 

Password Reset 
To set a new password, click the Forgot Password link and request a Login ID. 

 

An email will be received to the user with a  
Reset link to reset the password.   
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Contact Us / Issues resolution 
Growers are able to contact Bunge directly from the website via the Contact Us button on the top of the Bunge 
Services main screen 

 

The following screen will appear with defaulted information (if logged in). Otherwise please complete the mandatory 
information marked with * provide the required issue in the Message section and click Submit. 

 

Please provide as much information as you can. Bunge will endeavour to respond to the issue as soon as possible via 
phone or email. 
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